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2010.

Dear Anita,

This is in reference with the facilitation of the pilot sessions of your coveted Program for Personal &
Professional Excellence (PPE) to our staff and students on 27%-28" November 2010. | would like to
take this opportunity to extend my heartfelt appreciation for the efforts put in by you and delivering a
highly interactive and informative workshop to our staff members and students.

| received a very positive feedback from the attendees of both the groups. | am very impressed with
your program content which is delivered with a structure and impact. | believe PPE can be a very
effective tool in equipping individuals with requisite soft skills which can be applied immediately to
increase personal and professional effectiveness.

| was personally and professionally inspired by the program. The sessions offered essential skills that
help drive personal and professional success. | would like to appreciate your efforts in delivering the
workshop with passion, energy and expertise. Your willingness to share examples and experiences
from your personal life is a unique component that created an environment where participants feel safe
and willingly open up to each other.

Thanks for the quality program delivered and | look forward to have a long-term association with you.
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